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How does Al
actually think'?

Understanding the technology behind the tools you
use

Keep humans in the loop
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When you ask ChatGPT

a question, do you think
it 'understands’ you the
way a human would?
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Does it understand you?

® Yes — it understands
® No — it predicts
® Somewhere in between

® | genuinely do not know
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Predicting is not understanding

What understanding would need

Predicts the next likely word Grasps what the words mean
Patterns from its training data Experience of the real world
Always produces an answer Can say 'l don't know'

Sounds confident when wrong Knows where its knowledge stops

Keep humans in the loop




Al Awareness Day 2027

Keep Humans in the Loop

It predicts the next word — and it is wrong
often enough to matter

Did you know?

92% 51% U5%

UK UNIVERSITY STUDENTS STUDENTS NAMING
USING Al FOR ACADEMIC HALLUCINATIONS AS A ﬁicggéESDTXFENTS WHO
WORK MAJOR CONCERN
HEPI 2025
HEPI Survey 2025 HEPI Survey 2025

Trained on billions of web pages, books and articles - HEPI 2025, MIT, Stanford Al Index 2025
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So — does it understand you?
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No — it predicts
It works out which words are likely to come
next, from its training data.

It has no experience

No feelings, no memories, no
consciousness to draw on.

It can be confidently wrong
Fluent, coherent and completely incorrect,
all at once.

Keep humans in the loop

Butitis still useful

A powerful tool when you know what it is
doing.
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Two words worth knowing

Large Language Al trained on billions of texts to predict and generate human-like
Model (LLM) language, by pattern rather than by meaning.
Hallucination When Al confidently generates false information, because it

predicts 'likely' text rather than checking facts.
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Being Al-smart
01 Know whatitis

A pattern-matching tool, not a thinking being. It doesn't 'know' facts.
02 Verify

Check what matters against reliable sources before you trust or share it.

03 Be specific
The more specific your question, the better the output.

Three habits that follow from knowing how it works

Keep humans in the loop
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Autocomplete, not an oracle

Al is a powerful tool — but like any tool, it has to be used properly.

Keep humans in the loop
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(_) It does not matter whether
Al understands, as long
as its answers are useful.

Keep humans in the loop




Where do you stand?
® For
® Against

® Not sure yet

eeeeeeeeeeeeeeeeeee
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Build both sides

We use calculators and maps without them Without understanding, Al cannot tell when its
understanding anything. own answer is false.
What matters is whether an answer is correct, Hallucinations in health, legal or safety advice
and we can check that. can cause real harm.

People trust Al more when they think it
understands, so the difference changes how we
use it.

Al already helps people learn, write and solve
problems every day.

Challenge card: What if someone followed an Al's health advice and it was wrong?
Keep humans in the loop
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The same debate, at every age

Primary - Years 5 and 6 Secondary-Years 7to11
Would you trust an Al helper more than a It does not matter whether Al understands,

book? as long as its answers are useful.

Post-16
This house would ban Al chatbots from

giving medical or legal advice.

Keep humans in the loop
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If any of this affected you

You will not be in trouble for asking for help.
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Reporting and support

Childline — 08001111

https://www.childline.org.uk

Samaritans — 116123

https://www.samaritans.org

Young Minds — mental health

https://www.youngminds.org.uk

CEOP — report abuse or exploitation

https://www.ceop.police.uk/safety-centre

Internet Watch Foundation — report animage
https://report.iwf.org.uk

UK Safer Internet Centre

https://saferinternet.org.uk
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