
Keep humans in the loop

A S S E M B LY  ·  S M A R T

AI is already
here!
What AI is actually doing when it gives you a
confident answer
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H A N D S  U P

↔ Have you used AI today?

AI Awareness Day 2027
Keep Humans in the Loop



Have you used AI today?

Yes

No

Not sure
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Keep humans in the loop

Smart

You probably have

Unlocked your phone
Face ID recognises your face.

Got a recommendation
YouTube, Spotify and TikTok choose what
comes next.

Typed a message
Autocomplete and spell check predict your
next word.

Asked a question
ChatGPT, Siri and Google Assistant answer
you.

A B

C D
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How AI actually works
Video: https://www.youtube.com/watch?
v=E4bvQZRC6Bo

BBC IDEAS
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Smart

Predicting is not understanding

What a language model does What understanding would need

Predicts the next likely word Grasps what the words mean

Patterns from its training data Experience of the real world

Always produces an answer Can say 'I don't know'

Sounds confident when wrong Knows where its knowledge stops
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↗
H A L L U C I N AT I O N S

Fluent is not the same as true

AI can give a confident, well-written answer that is wrong. Always
check the facts that matter.
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Smart

Being AI-smart

01 Know what it is
A pattern-matching tool, not a thinking being. It doesn't 'know' facts.

02 Verify
Check what matters against reliable sources before you trust or share it.

03 Be specific
The more specific your question, the better the output.

Three habits that follow from knowing how it works
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E X I T  C H E C K

↔ One safe use of AI — and one use
you would always fact-check.
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One safe use, one to fact-check

…………………………

…………………………
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D E B AT E  I T  ·  N AT I O N A L  A I  C O N V E R S AT I O N

↔ AI chatbots should have
to warn you every time an
answer might be made up.
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Where do you stand?

For

Against

Not sure yet
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Smart

Build both sides

For Against

Hallucinations happen regularly, and fluent
answers make them hard to spot.

The system often cannot tell when it is wrong,
so the warnings would be guesses too.

A warning reminds people to verify before they
trust or share.

Constant warnings cause warning fatigue, and
people stop reading them.

Companies already warn about other risks, such
as age limits and gambling.

Learning to verify is a skill we need anyway,
warning or not.

Challenge card: What if the warnings appeared so often that everyone started ignoring them?
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Smart

The same debate, at every age

Primary · Years 5 and 6
Should you check everything AI tells you?

Secondary · Years 7 to 11
AI chatbots should have to warn you every
time an answer might be made up.

Post-16
This house would require AI tools in schools
to guide students rather than give answers.

A B

C
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If any of this affected you
You will not be in trouble for asking for help.
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Reporting and support

Childline — 0800 1111
https://www.childline.org.uk

Samaritans — 116 123
https://www.samaritans.org

Young Minds — mental health
https://www.youngminds.org.uk

CEOP — report abuse or exploitation
https://www.ceop.police.uk/safety-centre

Internet Watch Foundation — report an image
https://report.iwf.org.uk

UK Safer Internet Centre
https://saferinternet.org.uk
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